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Thursday 1st February 2018
Dear Parents
At Lime Walk School we encourage close links with parents and the community. We believe
that pupils benefit when the relationship between home and school is a positive one.
The vast majority of parents, carers and others visiting our school are keen to work with us
and are supportive of the school. However, on the rare occasions when a negative attitude
towards the school is expressed, this can result in aggression, verbal and or physical abuse
towards members of school staff or the wider school community.
The governing body expects and requires its members of staff to behave professionally in
these difficult situations and attempt to defuse the situation where possible, seeking the
involvement as appropriate of other colleagues. However, all members of staff have the right
to work without fear of violence and abuse.
We expect parents and other visitors to behave in a reasonable way towards members of
school staff.
Types of behaviour that are considered serious and unacceptable and will not be tolerated:
• Shouting at members of the school staff, either in person or over the telephone
• Physically intimidating a member of staff, eg standing very close to her/him
• The use of aggressive hand gestures
• Threatening behaviour
• Shaking or holding a fist towards another person
• Swearing
• Pushing
• Hitting, eg slapping, punching and kicking
• Approaching someone else’s child in order to discuss or chastise them because of their
actions towards your own children.
This is not an exhaustive list but seeks to provide illustrations of such behaviour.
Unacceptable behaviour may result in the Local Authority and/or the police being informed
of the incident. We will also seek to ban parents that display these types of behaviours from
the school site.
Thank you for your continuing support.
Yours sincerely
Mr Hutchings
Headteacher

